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Reasons to Choose Black Mountain Software 
 

 

 Future software-related costs with Black Mountain are clear.   
 

 One annual fee for all software support, maintenance, updates, upgrades, 

and training   

 We have no hidden fees or charges 

 One reason some of our clients left their old vendor was to get away from 

being charged for service over and above the vendor’s annual fee; in one case 

those extra charges were equal to more than 80% of the annual fee they paid 
 

 Remote support and training helps keep the cost of maintaining your Black 

Mountain programs low.  
 

 Free mini training sessions 

 Quick access to software and documentation updates 

 Free on line training when you have turnover in staff 

 Constantly evolving Online Help Systems 

 

 Black Mountain’s growth comes from the quality of its service and products.   
 

 Customers choose us and stay with us   

 Our overall customer base is much larger today than 10 years ago; in fact it is 

5 times greater with more than 475 active customers 

 Our staffing has grown and continues to grow to keep pace with our 

customer’s needs 
 

 Product Innovation:  All of our software products run on Microsoft Windows 32 

and 64-bit.  We have been developing Windows applications since 1996.  Some of 

the ways we have combined current technology with our software are: 
 

 Integrates with several email clients (Microsoft Outlook 32-bit, Windows Live 

Mail, Thunderbird, Eudora) allowing emailing of reports directly from within 

applications or using Microsoft Word Mail Merge 

 Ability to import JPEG images from a digital camera or other source  

 Integrates with TWAIN compliant scanners for the scanning of supporting 

documents (invoices, contracts, service agreements, drivers licenses, etc) 

associating them with a record for later viewing 
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 Integrated tools to automatically produce graphs that provide you with a 

better visual picture of the information contained in reports 

 Web based applications are being added and incorporated into our products 

 

 We work with you on-line to answer questions and provide training. Connectivity 

is so great today that many times we resolve problems in minutes, not hours. 
 

 Don’t waste a part of a day waiting for someone to travel to your location to 

deal with a software issue 

 Don’t spend money on travel and on-site support when it can cost you 

nothing for us to connect and resolve 

 Program features like error and audit tracking allow us to determine and 

correct errors often in minutes 
 

 We use one of the fastest ODBC (Open Database Connectivity) compliant data 

environments.  ODBC compliance allows us to bring a uniform data environment 

allowing custom connections with other software. 
 

 Our software user interface is the same across all applications   

 Learning to navigate is easy and once employees know how to navigate one 

application they will automatically know how to navigate all of our 

applications 

 The single uniform environment eliminates the inevitable confusion and lost 

time that is a result of using software applications that were developed and 

programmed using different programming languages and platforms 

 

Join the hundreds of local government, schools, water and others special districts whose 

business operations run smoother because of Black Mountain Software’s stability, 

reliability and responsiveness. 

 

 


