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Provide your staff with comprehensive case management software that improves workflow at every step from violations
and inspections to reporting and resolution. Black Mountain Software’s webbased, cloud hosted Summit Code Enforcement
maintains detailed property information, tracks inspection statuses, facilitates communication, issues fees, and is integrated

with Permitting and Cash Receipting.

The Code Enforcement Home screen provides an ataglance overview of violations with to do actions, violations with no
future actions scheduled, and any unread messages in the Communication Portal

Click any record to view full violation details

e Includes link to property record along with an overview of actions taken (inspections, fees, communication), interactive

Google Map location, and receipt history

Easily issue new fees, schedule inspections, or respond to communications

Attach images and documents to any property, violation, action, record, or form to assist with workflow needs
e Supports a variety of document and image file types including PDF, TXT, DOCX, XLSX, PNG and JPG
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Property records created in Code Enforcement will appear in the Permitting application

Permits created in the Permitting application will appear on Property records in Code Enforcement

Fees issued through Code Enforcement will appear in Cash Receipting for easy receipting; receipted fees are recorded in
Code Enforcement's violation Receipt History

Schedule inspections as violations are reported

Easily track and update inspection statuses

Attach relevant inspectionrelated images or documents to violation record

Ability to create userdefined codes for frequent use for inspection type, inspector name, inspection status, and inspector

comments

Comprehensive communication history tracks all communications sent and received to provide increased transparency
and help facilitate resolution

Ability to review and schedule communications ahead of time

Read and manage email replies received
e Includes link to the selected communication record and corresponding violation

Import Word documents as Form Letter templates with word merge functionality

Select from one of three systemdefined Communication Types: Form Letter Sent, Message Received via Comm Portal, or
Message Sent via Comm Portal

Create userdefined Communication Types

pEep— " COND -
4 COMMUNICATION REPLIES (#ms)i> o
b Dusshbeard T dw gl ©
# Cocu Enfarcamant, Home VI ATION
I DATE » STATUS  TVPE FROM SUBNECT HESSAGE
2 Data &
n e ® 3127 I019-3030 BLBOAM  Dsi Nob.. Decaying loo., Odiender: Billy Sossamon Hessage From Bleck Hourtain
BT P {sketistlackmoumtainsoftware Soltware [Yiobation #3122)
Vinlation:
i ks ® 3077 10192021 1130 AM st Mot Decaying foo.. Reported: Karen Thatcher Mirssage From Al Hoontain
B Contacks {iskehblackmuumlainsuftware  Soltware (Viclation #3132)
B Replies 1 Madice Coltender I8y Sonsamon Hesmane From Miack Mountsin Softwirs Whateeer day works heat dor ihe laeeiom
ket kmuuidslcalivwere cor - (violallon §1122) vl fioe o
@ 2037 N0-19-20F1 D130 AM  1st Rot. Decaying foo_ . Beported: Karen Thatches Messaqe §rom Dk ourtain Vhank you for booking inko thisi
(ke h@blnckmnumtainsoftware Saftware (Winkation #3137)
® 3132 10-19-2021 1137 AM Isi Nob.. Decaying loo.. Uwien Loma McCarmsck Hessaqe From Ulsck HounLain Cam we reschedule for 10750 s
{ b iz blng 1 dtwnce St [wislation ®5122) 11:00 am?

@800.353.8829 @BLACKMOUNTAINSOFTWARE.COM @110 MAIN ST, STE 3 | POLSON, MT 59860




Code Enforcement is compatible with
all laptops, smartphones and tablets

Update Inspection and Violation
information with photos taken from the
field during inspections in real time

Easily view property locations from the Maps tab of any property or violation record
Includes Street View functionality

Toggle between Map and Satellite views, including Terrain options

Define global system defaults like entity email display name and default accounting period
System automatically logs most recent contact and violation record numbers

Monitor application activity with comprehensive Activity Trail that records username, item accessed, and date accessed
information

Robust Audit Trail functionality logs form field changes for all records by tracking date changed, user, field changed,
previous and new field values, and the reason for the change

Track user application usage over time
Add, edit, or remove application users on the fly

Assign users to predefined Admin, User, or Read Only Menu and Form Groups or create your own

e Menu Groups restrict user access to specific application menus, such as Admin or Security

¢ Form Groups restrict user access to specific forms and/or form fields and functions, such as the Contact form,
its details, and the ability to add new contacts, copy existing contacts, save or delete Contact records

Easily view which users have edit abilities and which have read only permissions

Track and manage property, violation, and inspection details with robust reporting options
Run interactive, customizable code and data listing reports with options to format headings or detail rows, hide or move
column locations, apply filters for various fields, and sort in ascending or descending order

Export reports to PDF, Excel (newer), Excel, Rich Text, CSV, Word XML, JSON, OpenDoc, OpenDoc Sheet, or PowerPoint
file formats
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Code Enforcement allows users to generate detailed reports for Property Details, Violation Details, and Inspections. Each
report has multiple field filtering options available and can be exported as multiple file types including PDF, CSV, Word,
Excel, and more.

Property Details Violation Details
Default report includes all Property form information Default report includes all Violation form information
including Property #, Owner, Address, Type, Structure including violation ID #, type, date reported and by whom,
Type, Section, Township, Block, Lot, Year Built, Occupancy property #, status, property owner, offender, resident,
Load, Acres, Legal information, and any Notes for all inspector, address, who violation was reported to, and any
property records. Notes.
Filter by: Filter by:

Individual Property # or range Reported date or range

Address Violation Type

Owner Name Violation Status

Year Built or range Owner, resident, and offender Violation Inspector

Property Type Reported to

Structure Type Reported by

Occupancy Class Violation Category

Zone Violation Class

Subdivision
Inspections

Default report includes all Inspection information including violation ID #, inspector, violation status,
scheduled date, completed date, offender, inspection code, and address.

Filter by:
Scheduled start date, end date, or range
Completed start date, end date, or range Violation Inspectors
Inspection Inspectors
Violation Type
Violation Status Inspection Code Inspection Status

Summit Code Enforcement is only available with BMS Cloud Hosting.
Variations of some mobile internet devices may affect
software compatibility and limit functions.
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